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Message From the Chair

Kathleen Mullen
CSR. Incorporated

As many of you know who attended the 1995 Annual
SALIS Conference in Boston this year, my chairmanship was
off {0 a rocky start since | spent all but the last day of the
conference in Massachusctts Generai Hospital (which if you
have 10 spend time in a hospital this is the place to do it—the
care was cxcellent!). My great thanks 1o Sheila Lacroix,
Chair-Elect, who handled what would have been my
responsibilities on such short notice, and to Dagobert Soerged,
who covered for me in a presentation, and thanks to you all
for the flowers,

(Continues on page 7)

SALIS Conference 1996

JHT Austin
Canadian Centre on Substance Abuse

The annual SALIS Conference will be held in beautiful
Vancouver, British Columbia, at the Waterfront Centre Hotel.
The conference will take place November 6-9, which is a
change from our usual structure of Sunday to Wednesday.
This year the conference will start on a Wednesday and end on
Saturday, permiiting a Saturday stopover for those looking for
reduced airfare. Tt will also accommodate those attending the
Information Technology Issues in Community Health (ITCH)
conference, which is being held in Victoria, BC, from
November 3 1o 6.

The theme of the conference this year is "The Social and
Political Aspects of Information.” We plan to include topics
such as gender differences in prevention and (reatment, harm
reduction, censorship, cultural and ethnic issucs, and
international issues in information dissemination. Watch for
the call for papers in early summer, We encourage you o
contact us with ideas for presentations, speakers, and activitics
that you'd like 1o sce. Pleasc contact Jill Austin, at (613)
2354048 x232, fax: 235-8101, or c-mail &l jaustin@ccesa.ca.
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Highlights: Americans for
Nonsmokers' Rights

Elva Yanez
Americans for Nonsmokers ' Rights

Americans for Nonsmokers' Rights is national. non-profit
organization with 15,000 members throughout the U.S. ANR
has been in existence for 20 years, pursuing a legislative
agenda to protect people from secondband smoke in enclosed
public and work places. A sister organization, the Amcerican
Nonsmokers' Rights Foundation focuses on preventing
tobacco use among youth.

ANR's work entails fracking and analyzing local tobacco
legislation, providing technical assistancc 10 grassrools
advocates and health professionals, and. developing and
disseminating information products. ANR's fact sheefs,
advocacy tip sheets, model ordinances, and position papers are
regularly soliciled by our members, as well as practitioners,
journalists, activists and researchers in the ficld.

ANR also produces special reports and advocacy
handbooks. Two recent publications include Preemption in
Tobacco Conirol; History, Current Issues and Future Concerns
and How io Butt In; Teens Take Action Guidebook.
Monographs developed by ANR staff using the organizations'
local tobacco legislation tracking databases arc regularly
published by the National Institutes of Health.

As ANR enters its third decade of continuous operation, it
is enhancing its technical assistance function by upgrading its
information storage and retrieval functions info a formal
library system. Diane Jones, formerly the Librarian at the
Marin Institute for the Prevention of Alcohol and Other Drug
Problems, was recently hired to manage ANR's Library.

ANR is making itself known to SALIS and public health
librarians as a standard source for timely, accurate and
authoritative fobacco control information. To that end,
SALIS librarians recenily reccived samples of ANR
documents. Included in the packet was a special offer,
discounting the price of a one year subscription to ANR's
quarterly newsletter, Update, the ANR Materials Binder and
the documents mentioned above. For more information,
contact ANR at (510) 841-3032, ant@no-smoke.org (e-mail}
or httpr//www.no-smoke.org (web site),

WHO's "World No-Tobacco Day'
May 31, 199

CS =2
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Highlights: Observatorio VIDA

Approach to Information Dissemination

Maria Vasconcelos Moreiva, Victor Fonseca
Observatorio VIDA; Lisbon, Portugal

Observatorio VIDA is an Epidemiological Surveillance
Cerniter for Drug Addiction and the Portuguese focal point for
the Buropean Monitoring Center for Drugs and Drug
Addiction (EMCDDA), It supports the National Programme
to Prevent Drug Addiction (Projecto VIDA) and cooperates
with the povernmental departments involved in it and with the
EMCDDA.

The Documentation and Information Unit of Observatorio
VIDA supports professionals and researchers working in the
aren of drug abuse. We provide information retrieval services,
workshops for professionals oriented by experts, a directory
of organizations and individuals working in the field of drug
abuse and the organization of meeting for open discussions on
relevani topics.

One of our main concerns, at {ite documentation level, is
information dissemination. We believe that the way to make
mformaiion available in a more decentralized and immediate
way is to bridge the gap that goes from the moment an author
finishes his/her docuraent to the moment it reaches the
information dissemination services.

We developed a process which enables researchers and
other professionals in this arca to sead the documents they ate
producing and retrieve documents which other professionals
produced. As most of thatl information is originally produced
in informatic applications such as (exl processors or
speadsheets, the process is a very easy one demanding only
that the author has access to an Internet browser and e-mail.

~ As soon as the author finishes the document, he will

immediately be able to send if 1o our Documentation Center
which will convert the document into himl and index it into
he database.

This database contains full text documents and/or abstracts
of documents which, for copyright or security reasons, may
not be available in full text. We expect to cover especially the
wide range of information in the form of unpublished reports,
action plans, proposals, description of projects and drafts
which are of great relevance to the researchers and decision
makers in this arca,

This database is avaitable through our web site (for
demonstration purposes only and stiil in the process of being
sranslated into English) at htip://www.obvida.pt. The general
public should accept the default login “guest” and type no
password to have access to the search option which allows

(Continues on page 6)
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News From Australia

Greg Fowler
Drug & Alcohol Services Council/National Centre for
Educatioin and Training on Addiction

For my first formal communication as Member-at-large and
for the Australian and New Zealand ADLIS Special Interest
Group, I would like to introduce my SALIS colleagues to
NCETA. Established in 1991 with a mission to "advance
access to quality education and training on alcohol and other
drugs throughout Australia", the Centre is a joint venture
between Flinders University of South Australia and my own
organisation, the Drug and Alcohol Services Council, DASC
is a stale govermment health agency with state-wide
responsibility for the provision of intervention and prevention
services. My library, with two staff, provides information
services to both agencics.

The focus for NCETA is to educate and train human service
professionais who deal with drug and alcohot problems. The
Centre offers post-graduate programs in addiction studies af
certificate, diploma, masiers and doctorate levels. Overseas
students are most welcome 1o apply. We have studenis from
Thailand, Indonesia and Sri Lanka but not yet from North
Americal Training courses, sceminars, workshops and
intensives are offered on a wide range of topics. Increasingly
these are offered in distance learning mode. The participants
for thesc programs come from a growing number of
disciplines.

‘This is perhaps representative of some of the wider changes
in the alcohol and drug ficld in Australia. The traditional
cmphasis on treaiment (medical and non-medical) and on
education (school and community-based) has been joined,
under the umbrella of the National Drug Strategy, by
prevention activities with representation from the criminal
justice, liquor licensing, community serviee, aboriginal and
ethnic affairs arcas. The National Drug Strategy provides an
inclusive framework supported by the federal government and
the eight state and territory governments. The Ministerial
Council on Drug Strategy is intersectoral with the
representatives from both health and police ministers. To date
their work has been essentially cooperative, with all
supporting the harm minimisation approach, and flexible
cnough to accommodate regional and poiitical differences.

It is this cooperative and flexible approach o drug problems
which your Australian fibrary colleagues in ADLIS apply to
the provision of alcohol and drug information services. If you
are interested in finding out morc about "the Australian
approach” could I suggest a subscription to the Drug and
Alcohol Review (issn 09595236), a sister journal to Addiclion
(formerly the British Journal of Addiction).

For more information aboul NCETA and its publicalions
contact me at: (sce Greg Fowler in Membership Listing).
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News from Canada:
New SIG Chair!

Skeila Lacroix
Addiction Research Foundation

[ was rather embarrassed to read my conference report in the
last SALIS News. 1t was written wearing my "Canadian SIG
Chair' hat, not my 'Chair Elect' hat, hence the Canadian focus.
I should have made if clear that it was the Gonference Report
from the Canadian SIG Chair when T submiited it o News.

To end all of this confusion, [ now have only one role and
we now have a new Canadian SIG Chair. Denise Holmen,
Reference  Librarian at  the AADAC  Library, has
enthusiastically agreed (o take over. AADAC (Alberta
Alcohol and Drug Abuse Commission), funded by the
province of Alberta, provides education, prevention and
treatment programs and services for alcohol, other drug and
gambling problems throughout Alberta in partoership with
funded agencies. The AADAC Library supports the
information and research needs of this vast organization as
well as the general public, maintaining an extensive collection
of addictions-retated books, journals, reprinis, conference
proceedings, curricula etc. T hope this provides an accurate
description of the sefting in which Denise works.

Denise is a colleague of Betle Reimer, a long time member
of SALIS. She will be taking over the "News From Canada’
column. effective next issue, and she is looking forward to
attending her first SALIS conference this fall in Vancouver
and meeting all of us. We all welcome Denise to the
Canadian group and hope for a great attendance in Vancouver
so we can have a “real’ meeling.

From the Editor

Duc to the fact that the spring issuc always contains the
membership, this issue had 10 be a litile smaller on copy than
usual, Also, since | am now working for two organizations, one
of which is on the east coast, my time is somewha( limited with
respect fo the newsletter. Is there anyone out there who would
like 1o votunteer to do an annofation/review for the What's New
in Reference Sources column next issue? I am especially
interested in those of you outside the US, who can write about
materials from your country. We need more inicrnational
coverage which reflects the membership of this organization,
Besides being a good way to look more closely at new materials
you've received, it's also a means to introduce yourself to your
colleagues who rcad NEWS. Give it a try. Contact me at
address or e-mail on back of this issue. AM
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Report on ELISAD 95
7th Annual Meeting

Margy Chan
Addiction Research Foundation

Last November, I had the wonderful opporiunity to be
invited to the European Association of Libraries and
Information Services on Alcohol and Other Drugs (ELISAD)
7th Annual Meeting in Madrid, Spain. Even though this is not
the first time that SALIS members from North America
participated in an ELISAD conference and meeling (Andrea
Mitchell were there in 1994), it is another significant step
towards a closer conumunication and networking relationship.

The Conference titled "Around the quality challenge of
Information and Documentation Service" was organized by
Fundacion de Ayuda contra la Drogadiccion (FAD), a private
law institution organized in 1986 “to fight against drugs and
alcohol problems." lts main focuses arc prevention, training,
information and documeniation as well as social awareness.
The conference was impeccably well-organized and
throughout the event, participants were welcomed with warm
Spanish hospitality.

1 spoke about the various initiatives and projects we had
undertaken at the Addiction Research Foundation to improve
the quality of our information services.

I also had the opporfunity to attend the ELISAD business
meeting as a SALIS representative. I now have a better
understanding of their priorities and their obligations towards
the European Community which have to take precedence over
international issues, even though the two may in fact be
complemeniary. On behalf of the Canadian Centre of
Substance Abuse, I presented the virlual clearinghouse
proposal. The proposal gencrated a great deal of interest.
Plans to exploit the Internet to further information exchange
were discussed, eg. creating a listserv for ELISAD members.

ELISAD will be sending a representative to the 1996 SALIS
Conference in Vancouver, The next ELISAD Conference will
be held in Oslo in September, 1996, Hopefully, a SALIS
member will be attending this event (o continue to foster
cioser interactions.
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FAQ’s
Eris Weaver

Marin Institute for the Prevention of Alcohol & Other Drug
Problems

Often in the course of our work, we are asked for
information that the contens of our collection are unable to
provide, and we must refer the information-seeker to another
source. In our eagerness 1o be helpful, it is tempting to give
the patron something (cven if its usefulness is dubious), just
50 they don't go away empiy-handed. However, it is our duty
o provide the best information possible, and making the
appropriate referral is just as imporiant as providing the most
accurate statistic,

The most wildly inappropriate referral I've ever experienced
occurred while I was staffing the reference desk at a large
academic medical library; a young woman came into my
office and asked for help researching penguins for an
undergraduate biology class at a university across town, Since
penguins arc neither used in medical research nor likely 1o
fransmit disease {o humans, our collection was uscless to her
needs; ye! an overworked staff person at that other campus
referred her 10 us, wasting her time and mine. {(Not to mention
giving both the patron and myself a bad feeling about that
library!}

Because inappropriate referrals frustrate the recipients and
reflect badly upon the giver and her or his organization, I
would like 1o discuss some guidelines for ensuring success.

First, do your homework! Familiarize yourself with the
collections and services offered by local libraries (including
public, academic, and legal), government offices, and relevant
community organizations. Get familiar with the RADAR
network directory. By knowing who has what, you can better
refer patrons to organizations that will meet their needs.
When referring a patron to a source with which you are
familiar, it is particularly helpful to give them the name of the
most useful person or department to contact.

Sometimes it's necessary to direct a patron to an information
source with which you are not personally familiar. If possible,
make the call yourself; be sure to make note of who you
talked to. Thus, if you gucssed wrong and this library or
organization cannot answer the question, you've saved your
patron an unnecessary trip or phone call and added to your
own stock of information. If you can't do this before giving
out the referral, try to follow up as soon as you can,
Otherwise, you won't know if the transaction was successful!
Malkc a brief note -- in your rolodex, in a file, in the directory
itself, wherever works for you -- indicating relevant
information; this will be helpful next time a similar question
comes up.

{Continues on page 7)
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Video ReView

Guest Reviewer:
Gary Bell. Senior Library Assistant
Addiction Research Foundation

Three Small Worlds

This is a review of three documentaries that all por(ray small
worlds that reflect ambiguitics in the values of the world at
large. Though cach program examines lives away from
everyday experience, the conflict of values is all the more
infense because of solation.

BLUEGRASS, BLACKMARKET ftells the story of an
isolated area of rural Kentucky that hag become a prime area
for growing cannabis. The climate is warm and humid and the
small fields and patches arc not accessible by road. The
Appatachian mountains arca has sheliered a long tradition of
ndependence, one which has tolerated (the production of illicit
alcohol, "moonshine," and now the growing of marijuana as
a cash crop. Through interviews with local officials, police
officers, and marijuana growers, the reasons for the
persistence of these illegal activitics are explored. We see an
aithorne raid 1o eradicate "patches” of cannabis juxtaposed
wiih documentary footage showing an FBI arrest of several
corrupt local sheriffs who were profiting by intimidating
growers, We are also laken on a (our of cannabis patches by
an unidentified grower who demonstrates planting techaigues
that help to hide his palches from airborme spotiers. Poverty
is implicated in an area that has been ceonomically depressed
for many years; one officer comments that he "wishes
cverybody could get jobs.™ No direel solutions are offered
other than law cnforcement, Onc gets a seasc that there is a
moral and spiritual dimension 1o people's altitudes toward
problems, and their solution {ypified in the closing song
"Great High Mountain,” when {he singer prays not (o have the
stumbling blocks removed, but for guidance 10 find a way
around them., One final comment, some viewers may find the
dialect of the speakers difficuli (o understand,

IN THE GUTTER AND OTHER GOOD PLACES was
shot over a three year period and examines the lives of
homeless men in the Canadian cities of Calgary and Toronto,
Ron Beard, Jean Ledue and Colin Sinclaire all work long
hours scouring the garbage cans and dumpsters for refurnable
boities, cans and whalever else can be turned Lo ready cash.
we may all have scen men such as these pushing a shopping
cart through the alleys and streets of large citics. Whereas
mos! people avoid them, Cristine Richey sought them out in
order to tell their stories, These men all arguce that they keep
busy and that their income from scrounging helps pay for
cigarettes, alcohol and accommodation. This documentary
aticmpds to fook at these men sympathetically and allows them
to fell their own stories. It is impossible to disguise the
defiance and anger some of the men feel or to hide the defeat
they have expericnced. Ron Beard was a geologist with a
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large petro-chemical company, lost his job because of
alcoholism, is onc of many who came from scemingly
ordinary lives and homes. The blunt fact of their past is
brought out by the use of family photos and school
year-books, Ron Beard states that "although we blew it...we're
stifl working men." Colin Sinclaire the most verbal and angry
ot the group had no final words as he became increasingly ilt
and silent, commiticed suicide before the film was finished.

ZERO TOLERANCE looks closely at a neighbourhood in
conflict, Parkdale ts an old community in Toronto that has
been traumatized by poor urban planning, rapid changes in
social policy and high population density. In the 19th century
Parkdale was a prosperous suburban town, bul it was soon
swallowed up by the rapidly growing larger city. Many of the
large homes of the arca became rooming houses as
populations changed with economics of post-war Canada. A
once large and vibrant secior in the arca slowly closed down
or moved away. There is a large psychiairic hospital in the
arca and the climination of inpaticnt programs forced many
clients to find cheap housing close by, while prostitution and
drug dealing became more common. The lower property
values, howcever, aliowed many new residents to purchasc
targer affordable house than could be found in another part of
the city. This is where the conflict began. Some of the new
residents began to take 4 more mililant "not in my backyard”
altitude to services such as needle exchanges, methadone
clinics and drop-in centres, The documentary challenges the
viewer {0 find a middle ground by presenting the views of
owners, renfers, police, drug users, prostifutes and members of
comumunity groups all of whom call Parkdale home.

BLUEGRASS, BLACKMARKET

Produced by Appaishop Film and Video

306138 Madison Strect

Whitcshurg KY 41858

R00-545-7467 or 606-633-0108; (fax) 606-633-1009; (c-mail)
appatshop@aol.com

IN THE GUTTER AND OTHER GOOD PLACES
Produced by Greal North Releasing

#012 11523 100th Avenue,

Edmonton AR Canada TSK 08

403-482-2022; (fax) 403-482-3036

ZERO TOLERANCE

Produced by Elan Productions

206 Dunn Avenue

Toronto ON Canada M6K 2R9Y

416-531-8213; (fax) 416-531-3295 (Geoff Bowic)

Spring 1996



Progress Toward an
International Virtual
Clearinghouse

Jill Austin, Canadian Centre on Substance Abuse

Those of you who attended the last. couple of SALIS
Conferences may remember that SALIS has endorsed the idea
of an international clearinghouse for information on alcohol,
tobacco and other drugs. Development of this clearinghouse,
which will be "virtual" {existing as an electronic entity), has
been progressing over the past year. A planning committee,
comumunicating via the Internet, has been working to deveiop
a World Wide Web sife for the Virtual Clearinghouse on
Alcohol, Tobacco and Other Drugs. The commitiec members
are from seven different countries and a wvariety of
organizations working in this field.

The virtval clearinghouse is designed to be a collaborative
effort of a number of organizations having an interest in
disseminating high quality information about the nature,
extent and consequences of alcohol, tobacco and other drug
use. The site is intended as a "jumping off" point on the
Internet. There will be "partners” in the virtwal clearinghouse
that meet certain criteria with respect o information provision,
These partners have Internet sites that are linked to the virtual
clearinghouse home page. In addition, the myriad other sitcs
providing information of interest to those working in this field
are linked through a comprehensive listing of other sources.

The most exciting part of this venture is the plan 10 provide
compiled information that is not otherwise readily available.
This inclhudes the full text of papers on policy, evaluated
programs, statistical compilations, and curricula. There has
also been a suggestion that an A/V list be included. A list of
¢-mail addresses is being compiled, as well as a "global”
calendar of events, All of this information will be gathered
through use of electronic forms.

The site is still under construction, but if you'd like a sneak
preview, il can be viewed at hitp:/www.ccsa.ca/atod/atod . htm.
If you have comments or suggestions, please fill in the
"guestbook” form provided from the home page.

il § § § § PR -
(Highlights; Observatorio VIDA continucs...) |

clients to browse through the documents. The option which
allows documents 10 be sent to our Documentation Center is,
at the present, only available 1o a small number of selected
sources as we infend to evaluate the interest and scope of it.
In order to prevent the inclusion of documents with no quality
this option will be available only to selected sources who will
receive a login and a password 1o access it
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This approach allows a more direct and immediate relation
between the authors and the final users, an easier and more
reliable process of recovering grey literature and the
promotion of networking among ihe researchers and
professionals in the field.

We also intend to articulate this effort with the arcas of
interest of the EMCDDA, namely the information
dissemination and the consensus on linguistic equivalenis that
will facilitate the documentation organization and information
retrieval,

------- S T T —
What's New In Reference
Sources?

Andrea L. Mitchell
Alcohol Research Group and CSR, Inc.

Rouse, Beatrice A., Editor. Substance Abuse and Mental
Health Statistics Sourcebook, DHHS Publication No
(SMA)95-3064. Washington, DC: Superintendent of
Documents, 1995, 193 pp.

This compilation of statistical data is organized in a question
and answer format covering four broad topic areas. The first
section of questions concermns the impact of AOD and mental
illness and includes costs, deaths, suicide, AIDS, etc. Some of
the questions posed and answered here are: What is the
cconomic impact of treating substance abuse? How much of the
Medicaid inpatient (reatment costs are related to substance
abuse? Which race/ethnic group among men is most likely to
have the AIDS discase transmitted from injecting drug use?

Prevalence of AOD and mental illness 1s the focus of the
second section and includes data for past year, lifetime, past

‘month and frends for a variety of drugs used by various

population groups. A few of the questions found in this section
include: Is the number of people who are dependent on alcohol
and illicit drugs increasing or decrcasing? Which age group
and gender arc most likely to report current heavy alcohol use?
How is illicit drug use related io employment status?

The third section puts a spotlight on treatment utilization and
staffing. How do clients in facilities specializing in mental
health or substance abuse {reatment compare to the general
population in terms of race/ethnicity? How do substance abuse
clients in publicly funded facilitics compare to the general
population in terms of employment and education?

Funding sources and expenditures for treatment and
prevention are the main concerns of the fourth and final section,

(Conlintues on page 11)
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AOD Thesaurus Second
Edition Now Available

Kathleen Mullen
CSR, Inc.

The second edition of the Alcohol and Other Drug
Thesaurus: A Guide to Concepts in Terminology and
Substance Abuse is now available. The AQD Thesgurus will
be sold as a four-volume set and will cost $76.50 plus shipping
and handling. The shipping and handling-costs arc as follows:

Continental U.S, add: $6.45

Alaska, Hawaii, and Puerio Rico add: $12.90
Canada add:$17.78

All other countries add: $32.00

The AOD Thesaurus, which is produced both by the National
Institute on Alcohol Abuse and Alcoholism and the Center for
Substance Abuse Prevention, will be disseminated through
NIAAA’s Alcohol Research Collection, Analysis, and
Dissemination Project. Money orders and checks must be made
out to NIAAA Alcohol Research Library/CSR, Incorporated.
The address is AOD Thesaurus Order, NIAAA Alcohol
Research Library, c¢/o CSR Incotporated, 1460 Eye Strect,
N.W., Suite 200, Washington, DC 20009, USA. Telephone:
(202) 842-7600, fax: (202) 842-0418,

Overseas shipments will be sent surface which takes
anywhere from 5-8 weeks, However, should an organization
wish to have it shipped air mail or via some other {ransporiation
service then the cost can be added to the price to accommaodate
this. Please contact CSR to have the additional cost determined,

S AT T —

{Message From the Chair Continues...)

hospital visits, and phone calls, From what I heard, 1 missed
a dynamic and exciting conference.

I was particularly sorry to have missed Jill Austin’s
presentation on implementing a Virtual Library for substance
abuse on the Web. There’s such a rapidly growing amount of
AOD information out there on the Net that it’s hard 1o keep up
with and track. A Virtual Library would greatly serve to
facilitate access to all these different sites and resources, By
the way, adding to all that great information out there, the U.S.
National Institule on Alcohoel Abuse and Alcoholism
(NIAAA) is now on the Web at Atp:/www.niaaa.nih.gov.

With all this talk of Web pages you arc probably wondering

about the SALIS home page. As Chair, I would like 1o
contribuie this to the SALIS organization so I have just starled

SALIS News, Vol.16, No. 1

working on SALIS’s home page. (There was a huge delay due
fo my compuier crashing on an all too regular basis. Afier
reloading my Windows sofiware and swapping out my
memory, it finally was diagnoscd as a mother board problem,
Just in the nick of time too—1 was on the verge of hurling my
monitor through my office window). I promise to have it up
by May 1, although parts of it stil} will be under construction.
I welcome input and suggestions from all. My email address
is: kmullen@his.com.

I assure you that I am not planning on being sick for the
18th Annual SALIS Conference which will take place this
November 6-9 at the Waterfront Centre Hotel in Vancouver,
British Columbia. This year's conference, co-hosted by Jill
Austin of the Canadian Cenire on Substance Abuse and
Natalie Dickson of the British Columbia Prevention Resource
Center, will focus on "The Social and Political Aspects of
Information." 1 lock forward to seeing vou all there. Here's
1o 4 greal year!

(FAQ's Continues...)

Be clear with your patron; if you are not sure whether the
source in question will have their answer, say so! Don't make
the patron any guarantees - this will put the folks af the other
place on the spot and they will be very unhappy with you!
For example: "According 1o their Hsiing in Direclory X,
Organization Y is doing work in this area; perhaps they may
have the information you nced, or can recommend someone
clse who does." Another good idea is 1o suggest that the
patron call first, o avoid an unnecessary irip if the information
is unavailable or the office is closed.

Directories become out-of-date, people move, organizations
change names or die. Update regularly!

It can be useful to ask patrons how they heard of your
organization; if they were referred inappropriately by another
agency, call them! Kindly tell them what happened, explain
what in fact your library or organization does do, and tell them
under what circumstances they can make referrals to you. For
instance, "This is Librarian A at the B Institule; apparently
Librarian C in your reference department referred Patron D to
us with a question regarding Z, which was outside the scope
of our collection. 'm just calling to let you know what we do
have, so that you can better evaluate when to refer.people to
us." They will appreciate if; just like you, they want o make
good referrals too!

These suggestions are just comaon sense, bul it s amazing
how often they are overlooked. I hope that you have found
them useful, and that they help you to avoid your own
penguin proliferation!
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New Books

Baskys, Andrius and Gary Remington (Eds.),
Brain Mechanismy and Psychotropic Drugs.
Boca Raton, FL: CRC Press, 1996,

Bourgois, Philippe. In Search of Respect: Selling Crack in
El Barrio. Cambridge Universily Press, 1995,

Peitrich, Richard A, and V. Gene Erwin (Eds.).
Pharmacological Effects of Ethanol on the Nervous System.
Boca Raton, FL: CRC Press, 1996,

Eber, Christine Engla. Women and Alcohol in a Highland
Maya Town: Water of Hope, Water of Sorrow. Ist Ed.
Austin: University of Texas Press, 1995.

Glantz, Stanton A. (et al.). The Cigarette Papers. Berkeley,
CA: Universily of California Press, 1996.
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SALIS Membership List 1996

For those of you who do not find your name on this membership
list. This is your final issue of SALI News. The deadline for
paying SALIS dues was April 1. If you want 1o get your namge on
the addendum in the nex! issue and continue receiving News, we
nced your dues payments now. And don't forget, if you are
planning to attend the 1996 SALIS Conference in Vancouver,
Canada, SALIS members receive a sizeable discouny. Last year
SALIS membership reached 189 members. Let's do it again! We
need your support.

insurance by family income for persons treated for AOD abuse
and health insurance coverage by race/ethnicity arc topics of a few
of the questions answered here.

Most of the statistics used were drawn from national survey dafa,
with complete references given for each table and supporting text.
Wwith additional glossary, descriptions of various data sets, and a
subject index, this is a handy ready reference tool for librarics and
other information service providers.

While supplies last, a single free copy can be obtained from the
National Clearinghouse for Alcohol Information, PO Box 2345,
Rockvilie, MD 20852 or call toll free 1-800-729-6686.

SALIS News, Vol.16, No. 1 13 Spring 19%6




Deadline for next issue of SALLS News

SALIS News (ISSN: 1072-4567) is the official R
publication of the Substance Abusc Librarians and Vol. ]6: No. 25 Summer 1996 is July 15,
Inforination Specialists. Preparation in part is supported 1996¢.

by a grant from the National Institutc on Alcohol Abuse

and Alcoholisim (o the Alcehol Rescarch Group, Western Sk

Consortium for Public Health, Berkeley, California.

Editor: Andrea Mitchell
Internet: Drinksa2@cemsa.berkeley.cdu
PrevLine: Amitchell
Alcohol Research Group
2000 Hearst Ave.
Berkeley, CA 94709
(510) 642-5208 FAX: {510} 642-7175

Desktop Publishing: Tim Nguyen
Internet: ntim@uclink3.berkeiey.edu

Subscription Information: SALIS News is a quarterly
newsletter. Subscription rates are for calendar year only.
$20.00 for United States, Canada and Mexico. $25.00
for all others. FREE to SALIS members. Prepayment
must accompany all subscription requests.

Mail to: SALIS News
P.O. Box 9513
Berkeley, CA 94709-0513

SALIS News
P.O. Box 9513
Berkeley, CA 94709-0513



	Front page
	Message from the Chair
	continues p. 7. . .

	SALIS Conference 1996
	Highlights: Americans for Nonsmokers' Rights
	Highlights: Observatorio VIDA
	continues p. 6. . .

	News from Australia
	News from Canada: New SIG Chair!
	From the Editor
	Report on ELISAD 95 7th Annual Meeting
	FAQs
	continues p. 7. . .

	Video ReView
	Progress Toward an International Virtual Clearinghouse
	What's New in Reference Sources?
	continues p. 11. . .

	AOD Thesaurus Second Edition 
	New Books
	Periodical News
	Government Documents/Fugitive Literature
	1996 SALIS Membership List

