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WHAT IS AN INFODEMIC
Infodemic:overabundance of information – some accurate and some not – that 
occurs during an epidemic. https://www.who.int/teams/risk-
communication/infodemic-management

Information Specialists, Documentalists, Librarians, - we have a role in providing 
and filtering accurate, quality information to support our respective nations 
responses to the Coronavirus and COVID-19.

https://www.who.int/teams/risk-communication/infodemic-management


WHY BE CONCERNED?

• MISINFORMATION COSTS LIVES

• DISINFORMATION CAN BE DEADLY

• WHO – DIRECTOR GENERAL SAID 

“WE’RE NOT JUST FIGHTING AN EPIDEMIC; WE’RE FIGHTING AN INFODEMIC,” 

AN OVERLOAD OF INFORMATION LEADS TO CONFUSION, 



EFFECTS OF INFORMATION OVERLOAD

• CONFUSION

• HARDER TO FIND QUALITY RESOURCES

• SWITCH OFF 

• DIFFICULTY IN UNDERSTANDING AN ISSUE

• INFORMATION ADDICTIONS



COVID-19 MISINFORMATION-WHERE IS IT/WHAT 
IS IT?

• Social media 

• Examples include fake “cures,” such as gargling with lemon or salt water and 
injecting yourself with bleach 

• False conspiracy theories that the virus was bioengineered in a lab in Wuhan or 
that the 5G cellular network is causing or exacerbating symptoms of COVID-19 

• Its easy for fake messages, conspiracy theories and conflicting information or 
evidence to be misinterpreted, such as ‘The curious case of the Danish mask 
study’ DANMASK-19, the first trial of mask use during covid-19, was “negative.” 
Masks didn’t work. We knew this before the trial was published because we were 
told so on social media



REFLECTIONS
• What is the impact upon the addictions sector and those of us who work within it as information 

specialists? COVID 19 has changed the practice landscape considerably for those in the addictions 
sector whatever their role as practitioners, researchers or users. With the move to working remotely 
there is potentially more reliance upon websites and social media as sources of information, raising the 
question of how do we in SALIS ensure that there is access to reliable and trustworthy sources of 
information. 

• Social media – use it to share accurate information via your library/ organisational social media 
channels

• Develop resources – maintain and update

• Portals of resources – bringing evidence together 

• Provide Bulletins – an example is the EMCDDA coronavirus bulletin (focus is on illicit drugs) only -
value-added service an information specialist can provide quickly and easily. In a ‘first’ for the EMCDDA 
library and information service, Vaughan was asked to disseminate externally to our National Focal 
Points/partner agencies in Member States.



WHAT’S NEXT 
Question what will 
researchers in the 

future want?

COVID resources on 
addiction

How can we help?

List current 
collections on 
SALIS website

Upload items to the 
SALIS Collection 



RESOURCES

#MOREVIRALTHANTHEVIRUS, https://mvttv.co/about-us-1

Society for the Study of Addiction https://www.addiction-
ssa.org/category/covid-19/

Library Life in the time of COVID;As told by the staff of 
Cambridge University Libraries
https://www.cam.ac.uk/stories/library-covid-life-1

COVID-19 and the Global Library Field 
https://www.ifla.org/covid-19-and-libraries

COVID- 19 – HOT TOPIC https://salis.org/resources/covid-19-
hot-topic/

The SALIS COLLECTION https://archive.org/details/salis

https://mvttv.co/about-us-1
https://www.addiction-ssa.org/category/covid-19/
https://www.cam.ac.uk/stories/library-covid-life-1
https://www.ifla.org/covid-19-and-libraries
https://salis.org/resources/covid-19-hot-topic/
https://archive.org/details/salis
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