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Project Goals

Gather and supply accessible resources for librarians, 
informational specialists, and library staff

Help utilize community resources by working with local 
libraries

Collect both quantitative and qualitative data to learn about 
the needs of library patrons who access and use resources 
at the library 

Enhance understanding of social work to the library science 
community

Create and provide trainings, resources, and PowerPoint 
presentations to share information about best practices to 
library staff



Creating Awareness & Broadening the Field

Provide Provide resources to libraries that are considering implementing 
library social work or social work internship programs

Partner Partner with universities to provide opportunities for social work 
interns

Share Share information about the field of library social work with other 
universities to grow awareness



What is a 
Library Social 
Worker?

Library social workers provide 
support and resources to library 
patrons along with training and 
support to library staff. As well, 
they work to develop 
collaborative partnerships to 
establish community resources.



History of 
Library Social 
Work

San Francisco Public Library first started 
outreach to the community in 2003 (L. 
Esguerra, personal communication, 
December 22, 2020) and hired a full-time 
social worker in 2009 (PBS NewsHour, 
2015).

Today, the SFPL employs people who 
were previously experiencing housing 
insecurity in a program known as HASAs 
or Health and Safety Associates (PBS 
NewsHour, 2015).

The SFPL serves as a model of library 
social work throughout the nation and 
the world.



Social Work in 
Libraries 
across the 
United States

• Approximately 190 
libraries in the country 
provide social 
work services

• More than 90 libraries 
use social work interns 
to help their community

(Google, n.d.)



What Do Library Social Workers Do?

Provide access to 
resources with 
community partners

Provide supportive 
educational programs

Provide crisis 
intervention as a means 
to support patrons

Provide training and 
support to library staff



What Do 
Libraries 
Want?

"Our library system doesn't have a social worker in our 
systems. We have patrons that need services to be offered in 
the community."

"More social workers need to be hired. I work between a 
couple of library branches and my interns are already 
stretched too thin as it is now."

"We need more social workers because so often patrons have 
to come back the next day to receive services."



What Does 
it Look Like?
Social workers are available:

• During normal working 

hours

• By appointment

• At community resource 

fairs

• Through zoom 

meetings online

• By phone call





Identifying 
Best 
Practices

• More than 10 qualitative 
interviews were 
conducted with 
librarians and library 
social workers

• A needs assessment was 
created and sent out to a 
library social work 
listserv prompting 27 
responses

• Collected data utilized to 
form the basics of our 
website design, 
resources, and trainings



Utilizing Social 
Work Interns

There are approximately 69,000 MSW students seeking 
internships every year (CSWE, 2020) and approximately 
9,000 public libraries (American Library Association, 
2019). However, approximately 90 libraries currently 
have social work interns in place (Google maps, 
n.d.). Librarians can partner with universities to place 
social work interns to provide much needed support.

Ways that interns can help:
◦ Provide accessible resources that librarians and library 

staff can use to meet patron needs

◦ Provide supportive educational programs

◦ Provide crisis intervention as a means to support patrons

◦ Provide trainings to support librarians and library staff

◦ Perform needs assessments



Create a 
Shared 
Resource 
Space

Provide information and resources about library social 
work and existing programs

Assist in the implementation of library social work best 
practices into current programs

Promote the placement of library social work interns

Share trainings and webinars to increase awareness and 
promote the well-being of library patrons and staff

Provide links to key resources to address critical needs

Offer a platform to share best practices and seek support 
from other library social workers



Website 

What is Library Social Work

Library Social Work Interns

Helpful Trainings

Resources

Community Forum

About Us

















Existing and 
Upcoming 
Trainings

• Humanizing those 
experiencing housing insecurity

• Self-care for library staff

• Race and diversity resources and 
reference materials

• Implicit bias test guide

• How to assist domestic violence 
victims

• Working with teen runaways

• Guide for working with patrons 
experiencing mental health 
disorders



Community 
Forum

• A space where those 
interested in library social 
work and those working in 
libraries can come together 
as a community

• Place for questions to be 
asked and answers from 
other contributors to be 
given



Future 
Development 
of Project

Work with local libraries to 
address the needs of all library 

patrons

Continue gathering resources 
to share with librarians, 

informational specialists, and 
library staff about best 

practices in social work

Obtain feedback on resources 
and trainings

Spread awareness and 
understanding of library social 

work

Deliver information to library 
staff in innovative and creative 

ways



Summary

Library social work has reached a 
new level of growth over the past 
ten years, which has addressed a 
much-needed gap in services.

Partnerships between libraries and 
social workers is a collaborative 
approach, and more information 
needs to be available to the field.

In order to provide awareness, we 
are introducing a website for 
potential interns and other library 
staff to utilize.



Questions



Contact Us

Michelle Brown:

mbrown26@aurora.edu

Laura Harting-Lemon:

lharting-lemon01@aurora.edu

Phone: (331) 684-7975

General Email:

aulibrarysocialwork@gmail.com

sites.google.com/view/aulibrarysocial
work
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